
  Merchant Initials: __________ 

 
 
 
 
 

 
Warranty Choice Selection 

 
Please select one of the choices below. 

 
Warranty Type          

 
Cost 

 
Basic            None 
 
Any issues with equipment you lease from us will be covered under standard manufacturer’s 
warranties.  If equipment is past the date of warranty via the manufacturer, Alpine Payment 
Systems offers the ability to swap out equipment for a fee of $199.00

 

 per swapped piece of 
equipment. 
 

Extended             
                   

$19.95 x ____ Unit(s) per month for 60 months 

Extended coverage warranties that are purchased through Alpine Payment Systems (APS) will 
cover all hardware and software issues on the equipment leased as a part of your contract with 
APS, including but not limited to: severe damage to displays, keypads, magnetic read heads, 
excessive debris buildup resulting from failure to perform recommended cleaning, operation of 
equipment outside of the normal duty cycle, electrical and environmental conditions, spillage, 
and any other damage caused by abuse, misuse, negligence or acts of god.  This warranty 
does NOT cover separate equipment from prior purchases or leases with other companies, but 
only the units leased as part of your agreement with APS. 
 

To request warranty and technical support, please contact 
Alpine Payment Systems at 1-877-804-7286. 

 
Compliance Assistance Program:  

The equipment leased will be compliant with current PCI / VEPP security standards.  Alpine 
Payment Systems will provide continued compliance assistance for a period of thirty-six (36) 
months.  This compliance assistance program is considered null and void if service with Alpine 
Payment Systems and/or its processing affiliates is terminated. 

Termination of Extended Warranties: 
Extended coverage warranties shall only last for as long as processing and leasing agreements 
stay in force between Alpine Payment Systems and Merchant.  If these agreements are 
terminated, extended warranties and compliance assistance program end on the date of 
termination.  

 



  Merchant Initials: __________ 

Choice of Law & Forum: 
These warranties shall be enforced as interpreted by the law of the state of Washington (without 
applying its conflict of laws principles).  Parties agree that any disputes shall be resolved via 
mandatory and binding arbitration, using the Commercial Arbitration Rules of the American 
Arbitration Association, and an authorized Arbitrator from the American Arbitration Association.  
The arbitration shall be held at the closest possible location to Clark County, Washington.  The 
arbitration award shall be enforceable in any court having jurisdiction over the parties.  Merchant 
agrees to bear all the liability for costs associated (including attorney’s fees) with arbitration and 
resolving the dispute. 

Miscellaneous: 
This agreement is intended to be binding and valid legal instrument.  If any part of it is deemed 
unenforceable, necessary provisions shall be modified to the extent to make it enforceable, but 
in no way shall it invalidate any other portions of this agreement.  No delay by Alpine Payment 
Systems in enforcing any rights shall be deemed as a waiver of said rights. 
 

Merchant Information Equipment 
Business Name:  

Contact Person:  

Phone:  

Address:  

  

 
X ______________________ Date __________   X_________________________ Date________ 
   Merchant Authorization    Alpine Payment Systems Authorization 

Please reference current qualified card guidelines and download terms and conditions 
Agreements at www.alpinepaymentsystems.com. 


